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Presenter Notes
Presentation Notes
While we’re waiting for folks to join, please share in the chat your name, what agency you’re from and your favorite holiday movie.  



I. Review Social Determinants of Health 
II. Discuss Common Social Determinants of Health Needs of 

People of Reproductive Age
III. Case Study (Breakout Rooms)
IV. Grantee Spotlight: Cleveland County’s “A Bag in Time” 

Program
V. Discussion/Questions 
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Agenda 

Presenter Notes
Presentation Notes
Full agenda for the hour.  Understand that many of you may be eating lunch and it’s fine to go off camera.  However, we will ask that when we enter into breakout rooms you go on camera and interact with your group so that we can all learn from each other. 
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Health Equity Training Survey: Statewide Results 

Presenter Notes
Presentation Notes
Set the stage for why we are here. Remind folks about this survey and point out that survey participants were interested in a variety of topics, including social determinants of health.  
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Health Equity Training Survey: Social Determinants of 
Health (SDOH) Knowledge Check 

Presenter Notes
Presentation Notes
Why are we starting with SDOH? Going back to the health equity training survey, nearly half of all respondents incorrectly identified both of the individual factors listed here – family history and personal health behaviors.  Based on this, we thought it was important to have a training to create a baseline of information for all our state’s Title X grantees.  We are not sharing this as a judgement, as we are all on our own equity journey.  We thought this could, however, be a great jumping off point and we hope to bring training and discussions on other topics in the future. 



Social determinants of 
health (SDOH) are the 

conditions in the 
environments where 

people are born, live, work, 
play, worship and age that 

affect a wide-range of 
health, functioning, and 
quality of life outcomes 

and risks. 

Social Determinants of Health - Healthy People 2030 | health.gov
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What are social determinants of health?

Presenter Notes
Presentation Notes
So…what then are the social determinants of health?  Read definition above. 

While family health history and personal health behaviors are somewhat fixed, the domains you see here – education access and quality, health care access and quality, neighborhood and built environment, economic stability, and social and community context – can vary widely, sometimes from zip code to zip code. These areas affect our health long before we need medical care, however our healthcare system is not designed to address these drivers of health (https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/about-healthy-opportunities).  

SDOH are far-reaching, and within the domains above include factors such as safe and affordable housing, public safety, the availability of healthy foods, local emergency/health services, and environments free of harmful toxins.” It is important to consider that while sometimes SDOH are discussed, researched, and pursued independently from racism, discrimination, and inequality, they are, in fact, intertwined. The World Health Organization elaborates on SDOH to recognize that, “these circumstances are shaped by the distribution of money, power and resources at global, national and local levels. The social determinants of health are mostly responsible for health inequities — the unfair and avoidable differences in health status seen within and between countries.” World Health Organization (WHO). About Social Determinants of Health. Accessed June 1, 2020 http://www.who.int/social_determinants/sdh_definition/en/




https://health.gov/healthypeople/priority-areas/social-determinants-health


Social determinants of 
health affect as much as 
50% of variation in health 

outcomes. 

County Health Rankings Model | County Health Rankings & Roadmaps
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Presenter Notes
Presentation Notes
This model from County Health Rankings further shows how much of an impact the social determinants have on our health.  Some studies state that since social determinants of health affect health behaviors, this percentage could be as high as 80%. 

Studies estimate that clinical care impacts only 20 percent of county-level variation in health outcomes, and is what 90% of health care spending in the United States is used for. Social determinants of health, however, affect as much as 50% of variation in health outcomes. Within SDOH, socioeconomic factors such as poverty, employment, and education have the largest impact on health outcomes.

https://www.countyhealthrankings.org/resources/county-health-rankings-model


https://www.youtube.com/watch?v=pbP1_qd5FHQ
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What are social determinants of health?

Presenter Notes
Presentation Notes
4 minute video to provide a quick refresh on the social determinants of health. 

*remember to share audio when playing video!



https://schs.dph.ncdhhs.gov/units/ldas/docs/NCSHIP-2022-Full.pdf 8

Presenter Notes
Presentation Notes
One way that NCDHHS has committed to improving health through addressing the social determinants of health is by developing the Healthy Opportunities Pilots, which is the nation’s first comprehensive program to test and evaluate the impact of providing select evidence-based, non-medical interventions related to housing, food, transportation and interpersonal safety to high-needs Medicaid enrollees. (https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/healthy-opportunities-pilots)

Additionally, NC DHHS, in partnership with diverse partners across the state, developed a standardized set of social determinants of health screening questions, which can be seen above. (https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/screening-questions)

Our data manager has found that there are a lot of local health depts who have started implementing these social determinant of health screening questions during the family planning visit. 

The family planning clinic is a great place to ask these questions.  Conversations about reproductive health are deeply personal.  In one study, Half of women of reproductive age stated they would be comfortable talking about SDOH needs with a health care provider, depending on the area of need. 




• Economic Stability 
− Women make $0.82 for every $1 men make, and this gap is more significant for 

Latina, Native American, and Black women
− Women are more likely to be overrepresented in low-wage jobs

• Social and Community Context 
− Low wage jobs may mean difficulty accessing adequate childcare
− Lack of transportation options

• Health Care Access and Quality 
− Difficulty getting off work which could mean missed or delayed appointments
− Black women are more likely to be uninsured than non-Hispanic white women
− Structural racism affects the health care experience of women of color, leading 

to health inequities

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10483713/
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SDOH Uniquely Impact Women 

Presenter Notes
Presentation Notes
Attainment of reproductive health and well being is influenced by a myriad of social factors including health care access, social and cultural norms, insurance status, educational level and health literacy, economic status, gender identity and bias, and sexual orientation. (https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6346481/#:~:text=Attainment%20of%20sexual%20health%20and,and%20bias%2C%20and%20sexual%20orientation.)

Family Planning Clinic clients are not only women.  However, they are often most represented in the Family Planning Clinic setting and the social determinants of health uniquely impact women.  Some examples of this include:

Economic Stability 
Women make $0.82 for every $1 men make, and this gap is more significant for Latina, Native American, and Black women.
Women are more likely to be overrepresented in low-wage jobs.
Social and Community Context 
Low wage jobs may mean difficulty accessing adequate childcare. 
Lack of transportation options.
Health Care Access and Quality 
Difficulty getting off work which could mean missed or delayed appointments.
Black women are more likely to be uninsured than non-Hispanic white women.
Structural and systemic racism affects the health care experience of women of color, leading to health inequities.  When we say structural racism, we mean the system-level conditions that limit opportunities, resources, power, and the well being of individuals and populations based on race, ethnicity, or other status, such as gender, sexual orientation, socioeconomic status, etc. (https://www.nimhd.nih.gov/resources/understanding-health-disparities/srd.html). 






• Food insecurity (self or family)
• Utilities
• Transportation 
• Employment 
• Childcare 
• Housing 
• Intimate partner violence 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10483713/#CR49
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Common SDOH Needs Among 
People of Reproductive Age 

Presenter Notes
Presentation Notes
Does this feel like what you see in your Family Planning Clinics? What is missing? 

Reminder that some populations report higher levels of need, such as Black women.  
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Case Study 

Presenter Notes
Presentation Notes
Drop Word document in the chat.  
Read scenario to the group.  
Put participants in groups of 4-6. 
Remind participants to engage with their group!



• Screening clients for social 
determinants 

• Providing strengths-based, 
client-centered care

• Connecting clients to 
appropriate social and 
economic support services 

• Partnering with community-
based organizations to expand 
local referral networks 

https://rhntc.org/sites/default/files/elearning/social-determinants/index.html#/lessons/wTn4bEGyRXAjj1PEg9gJ3s5mtGjU4bFo
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Actions Family Planning Staff Can Take to Address 
SDOH Needs: 

Presenter Notes
Presentation Notes
Understanding the conditions of the communities served by Family Planning projects, and identifying and addressing the SDOH they experience, is an essential component of client-centered, culturally appropriate, and trauma informed care that ensures equitable and quality service delivery.  

RHNTC recommends these actions as ways Family Planning staff can address their clients’ SDOH needs (read above).  





13

Grantee Spotlight: Cleveland County Health 
Department 

“A Bag In Time” 

Anne Short
Zakoya Spikes 

Presenter Notes
Presentation Notes
There are certainly other ways to address the SDOH needs of your clinic’s patient population.  We’re thrilled to welcome Anne Short and Zakoya Spikes of the Cleveland County Health Department to share about their “Bag in Time” initiative as one creative and thoughtful example of this. 



Cleveland County Health Department
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Questions? 



https://rhntc.org/grantee-spotlights/assessing-and-addressing-clients-social-determinants-health-colorado
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“To really be able to offer up 
something right then or do a 
warm handoff is so much more 
helpful than to be like, ‘Oh 
yeah, let me give you a piece of 
paper full of referrals.’”
- Colorado Title X Grantee

Presenter Notes
Presentation Notes
Other Title X grantees are grappling with the same things you are.  This quote is from an article about addressing SDOH within Family Planning Services on the RHNTC website. Paper referrals will always remain necessary, but finding ways to make tangible connections for immediate needs will help build trust among patient population and work toward improving whole person health.  

RHNTC has several resources that we can send out to help your agency further reflect and plan on how to meet these needs.
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Webinar Evaluation 

Presenter Notes
Presentation Notes
Please take 2-3 minutes to complete a short evaluation on today’s webinar.  We’d love your feedback!

Link for chat: https://www.surveymonkey.com/r/M3VXKHB




Jessica L. Johnson, Reproductive Justice 
Coordinator

Jessica.L.Johnson@dhhs.nc.gov

Kristen Carroll, Title X Director
Kristen.Carroll@dhhs.nc.gov
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Stay in touch!

mailto:Jessica.L.Johnson@dhhs.nc.gov
mailto:Kristen.Carroll@dhhs.nc.gov
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